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Synopsis

When you purchase a new version of this casebook from the LIFT Program, you receive 1-year
FREE digital access to the corresponding Examples & Explanations in your course area. Now
available in an interactive study center, Examples & Explanations offer hypothetical questions
complemented by detailed explanations that allow you to test your knowledge of the topics covered
in class. Starting July 1, 2017, if your new casebook purchase does not come with an access code
on the inside cover of the book, please contact Wolters Kluwer customer service. The email address
and phone number for customer service are on the copyright page, found within the first few pages,
of your casebook. A distinguished team of leaders in the field of dispute resolution offers a thorough
treatment of negotiation skills, ethics, and problem-solving techniques. Comprehensive and current,
Negotiation: Processes for Problem Solving covers the theory, skills, ethical issues, and legal and
policy analyses relevant to all key areas of negotiation practice. Carefully selected cases are
supported by key readings, from critical articles and empirical studies to statutes and
regulations.The Second Edition looks at the latest interdisciplinary approaches to negotiation,
including new empirical studies examining on-line negotiation, social and cognitive psychology,
gender and negotiation, and multiple party negotiation. New research is distilled for use by law
students and practicing lawyers. New and complex examples from international negotiation
problems come from both private and public environments. The Second Edition explores new forms
of complex negotiation in international, multi-party and diverse settings and considers negotiators as
problem-solving lawyers. The text is perfectly suited to free standing negotiation courses in
American and foreign law schools. Features: a thorough treatment of negotiation skills, ethics, and
problem-solving techniques comprehensive, current coverage theory skills ethical issues legal and
policy analyses relevant to all key areas of negotiation practice distinguished authors are leaders in
the field of dispute resolution carefully selected cases supported by key readings, from critical

articles and empirical studies to statutes and regulations
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